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How do you feel about the governance of your scheme?

How do your members feel about their membership of your scheme?
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New
. Tax rules
Investment 2, e

options

New Access |
retirement from Pension
options age 55 wise
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Objectives:

* Present changes in a positive way

* |[ntroduce new glidepaths

e Boost engagement in pensions

@ Gl vmware
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Poster

Discover the
new world

of retirement
savings... .

ce via the
Book your SPa 4
yMware Edge porti
gearch: 4
w K Pension Seminar 201

Find out about:

+ New ways to use your retirement savings

= New investment paths for your
retirement savings

* New tax limits to watch out for
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Personalised leaflet
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Email Seminars & 1:2:1 clinics

" Pension Flexibilities* D
Haa S0 e Seminar \/

' N 201
Discover the new world ovember 2015

of retirement savings. .. *

+

Lorem ipsum dolor sit amet, consecltetur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
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Results:

-~ 45%
The campaign has elicited a flurry O

of bookings onto the seminars. TAKE UP
Many of those attending were OF SEMINARS
clutching their flyers and asking

for a 1-2-1 meeting afterwards.

POSITIVE SHIFT IN
We can definitely say the INCREASED
campaign has captured the APPRECIATION PERCEPTION
imaginations of our employees. OF PENSION BENEFITS OF RETIREMENT SAVING
Anthea Cassano, EMEA M
Compensation & Benefits
G Gallagher mwa re@
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M AG Helping members reach their

preferred retirement destination
REWARDS
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; Objectives:
* [0 encourage auto-enrolment * To educate members on the
only and non members to join new Pension Freedoms and
the Main Section of the Scheme outline the options available

* [0 encourage members to make through the cheme

additional pension savings to e To offer help and support to
boost their retirement account members throughout their

retirement saving journey
e [0 encourage members

to monitor their retirement
saving regularly through
our online portal

Gallagher
@  MAG
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An alternative m::,::M Non'mem bel' gu ide

lifestyle profile

1

Soppambar 2018 Introduction

Sy s
The M.A.G Defined Contribution Pension Scheme ey "
[known as the Scheme) is a Defined Contribution Investment

(DC) arrangement that was set up with effect from 3 :

1 April 2004, Guide £

o September 2016 e I
3111111

Your gﬁide to
joining the Scheme

sigte to stoble income Ulsryie o long-term drawdown
Sistyte s el Key benefits

Ma/mi
x

Flexibility at retirement
Example:

Web portal At retirement guidance service

M/mAG
%’

You pay in (2.5% of poyl

£28.34

£13.33 Take cashand  Toke everything  Take a flexible
buy @ pension as cash income

The Company pays in:

£83.33

whi
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Benefit statement

What would happen
if you paid in more?
You have flexibility to change
the amount that you pay info

the Scheme and can change
this at any lime.

Your pension
account could be

£75,000

af your Selected

When will you want to access
your pension accouni?
You have flexibility to access your

pension accouni at any fime afier
age 55 [or age 57 alter 2028).

1apf eEm

representing pension savers

What will you do with your pension account?

You have flexibility on
how YBU Use your pension
account at refirement.

Refirement Age

8 If you retire at your
IF YOU PAY: . H m;g!nﬂr;mem .

4.5% x IF YOU PAY: 0008

£90.00pm 3.5%

o £70.00pm _e*
. P
. .
3 >4
. o
. Ph

- et

. .
. .

Take cash and Take everything Take a flexible

buy a pension as cash income

Monthly toxable
income

2.5%
£50.00pm

75%

taxable

75% taxable 75% taxable

Take aut what you need
when you need it

Think about how you'll want to take your be

Maximise what you pay in

"\ You should think about maximising the amount you pay in. See the impact of paying different :
| ,/ omounts using our new pension calculator available vio our website. 2 =

of www.gov.uk/state-pension

‘wilhin the Scl
 NEW: Make use of ou:
on the support ovoilable

P geting

ligmagairparts.com wih dels
it for deails on wha you can

Or websile: www MAGpansions co

G Gallagher
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Results:
12 NEW

80 150 12 NEW

NON MEMBERS JOINED \II\\IIE;ASIETLEJ I:_Icl)g}l‘\'lg TO MAKE AVCS
IN MONTH ONE FOLLOWING LAUNCH FOLLOWING LAUNCH

POSITIVE

MEMBER FEEDBACK

ABOUT AT RETIREMENT SERVICE

G Gallagher
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telegraph group

DO It's our mission to help

you save and prepare
for retirement!

( Gallagher
IAPF Annual Governance Conference www.iapf.ie



1apf eEm

representing pension savers

Objectives:

* Jo Increase member contribution levels
e Jo increase understanding of investments

* Jo increase member understanding and
help them towards better financial outcomes
at retirement

* T0o make shift to electronic communication
to increase efficiency and responsiveness

©

llagh
G‘ S telegraphmediagroup
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Communication Personalised communication focused la fm

strategy/brand on helping members take control el

Aligning internal brand to external
Teegroph

o employer
compary is hole and

e The,
and how they feel obou the company and the warking emvironmen

Readership
up 32%

lways
wanted to
work there Hectic,
challenging,
Ahead of engaging
competition

| Henry, use this
Benefits Xchange
window to start
taking control

Digital
revenue
grown

Award
winning

Take it one percent
at a time...

Telegraph Multi-platform
Media Group

Having a good pension from the Plan will largely come dow;
Find cut how a litthe can go E
slangway much you decide to save and when. The good news is you g
| it |
f to go it alone

tribut
g Your Personal Acg

currently receir
year. You r-

on to help

0 d prepare
Brand choice etirement!
for UK job
seekers

Henry, don't rely
on the State —
put yourself in

Pensions
Insider
14

Booklet
Update

The sooner you start,
the easier it is...

r you start to pay the extra 1

control of toar
our future! Ak o
° ® ® . ® . ° ° ° ° ) ° Y . dint
Jon Feb Mar Apr Moy an it Aug sep ot Now Dec 765 £20,260 a
«f £14,100, a
[p— Panion Instdar 13 Asrusai banatt : pay
nd style gulde Xchangel Contributions. coniribution rate of roughly This year 22 g SZSASO
-l ol Ut 0 e v 19.8% of your basic salary
- % 11 EQO
- y (O)years 7 1600
~ rs x 11O=
= ‘ e 105 127 £11,620
" on your at 30%, the figures
. mimasgs  thefm Being a member of the Telegraph Staff Pansion lan (e Mari] gives youthe chance to g P ol s 16 sl s e e vt e
it e vorkt s e e i L L ki conrlof Yt oo el .o, Y an ko nccns o tha e 5
e 959000 Yo murmone the e o tin v p— you wis
et et prpars’ Sahadus. smm——r ipacions happen; you have 1o ply your portt
e 8600 (85 e “"‘"’““"':’:,;“ o Yo ok eeuss con 7 £2378 777 The value of your
i oy, ranee ey e et T
= el T sl g3A46 e 23941 Personal Account is
frin iy et i e (SAECERS S currently £72,869
ok and fulflmaot: bl Indcerfuster by roducing Bin and tfimenc. par e,
i e i month month
songe e i = 1. Pay 1% axrnand 2. . Make surs your
i i e L make the most of
-W':H:‘w.‘m;:\:u tax raliof and
am-aze - (e By paying the extra 1% your Personal Account would
e receive an extra £ 2 each year but the cost to you
For 2
‘would only be £413.54.
T e Turn to page 6 to find out
e here 1o helgand how you can start paying
b i he et

extra towards your future.

2 e pansions kider 3 [ye———

IAPF Annual Governance Conference www.iapf.ie
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Pension flexibilities — raising awareness Investment changes

@ Telegraph

Telegraph Media Group Limited
111 Buckingham Palace Road
London SWIN 00T
T o0rm 2m2
Mrs A Sample Fax: 0207931 2031
;- ‘Sample Street Email: pensons@iclegraph o uk
— Sampleslle
i @ Telegraph
SAM PL3

What are the latest
BCo et plans 10 changs developments?

nsion schemes, |ike the Plan, can - 9 February 2015
lensions insider we remind you

Ipdate you on the forthcoming
you. PLEASE READ CAREFULLY - IMPORTANT CHANGES TO YOUR INVESTMENT FUNDS
1s to see that our default fund and
it of the new flexibilities. | will keep
lensions insicler.

Neil, with
¥ so much choice,

the new investment options?

+new fexivilties the Trustees have decided 1o change the Fan's investment options, by moving all funds
provided by BlackRock Asset Management to funds provided by State Street Global Advisors (SSGAL.

@ possible for members to leave their Personal Accounts invested with BlackRock as thase funds wil na
weilable to Plan members.

fer funds for 55GA?

Dear Mrs Sample, #nt managers are reviewing their investment strategies in light of the new flexibilities. The Trustees and
5 considered the changes being ot o sign with needs. SSGA
t Retirement Funds which are considered more suitable for our Plan for the fllowing reasons:

A consultation is still ongoing but this is what's been announced so far:

Guidance
Guarantee

The Government have confirmed that any
individual with DC savings will be entitled
to independent guidance to help them make
their retirement choices. This guidance will
Lrh i e dd s ey R L e S o S e S |
- means for you. It afs0 tll you about an important change o the way investment charges willbe met and a new Plan
Please note this is not advice and will not e mynueu\pyou take el "‘y;our eanc planning for eant
provide you with specific recommendations.

You will be aware that the retirement savings landscape is changing. In the last edition of Persion Insider, | explained
that the Trustees were working with their advisers to see that our defauh fund and other investment aptions remain
appropriate i light of the: new flexibiliies being introduced by the Govemment. This review has now been mpleted
and the Trustees have dedded to change the Plan's investment funds.

#ul and take the opportunity to think 45 2re designed o be suitable for the broad range of options for how members may take their benefits in
. an annuity, draw an inaome, or take as Gash;

52 an extensive range of risk-management tools o provide signifiant downside protection in volatie

35 are simpie 10 understand and are cost-eflective.

& this mean for me?

What are the Government's changes? w is the Plan going to implement low shows haw your Personal Account is and (if funds it will be
these new flexibilities? after the switch. A ful summary of how il he funds are being mapped to the SSGA funds is available at
St & i uk From March you vl mapped

4
opriate new SSGA fundis) as shown in the mapping summary.

¥ Freedom and choice in pensions 1 I
- find out the latest and what these
changes could mean for you have

From 6 April 2015, the 1. Members may be able to tak their entire

o ve ful fexibil how you access ot from age 55 for age 50, i they oined Tvested ftched 1o SSGA d

Pension scams ady? (IR iTsllellil  The earliest age you can take any money from Foelerroy Lol i) st ot o am £ b s L o e
- awaming from the pension age your DC pension savings will increase as the R e allow, ondib med SHRS: S ] N
Pensions Regulator {Personal Account is less than e State Pension age increases. At the moment, b i . Members may be able to chouse how they take {Fund 341955513 [T ¢ otanced tndex Fund

fthe value of all your pension g you can access your savings when you turn 55 1. To take up t0.25% of your Personal Account their benefits. e.g. one lump sum, three annual | T = e

nd from previous employers) is less I f + ill i ’ taw-free and use the rest 1o buy an annui lump sums of by purchasing an annuity. [ 395015932 434 | £21,7021 [N,
State Pension ptions, the first 25% would be tax net ooy 2025 gt W) risfuins Gy ade 57, that pars you an ncome for the st of your fe. i iy A Soar b b il - =

tof income tax for the relevant year. It will remain 10 years below State Pension 2. To keep you pension account Invested a5 you ransfer some or ther entire pension pot into-a et St und Ltk it i Bl | Fixed Interest Gilt Fund

age thereafter. wish, whilst graduelly withdrawing maney 1o live Personal Pension e.g. SIPP) currently with no ‘Bond Fund 584.39883 PETREY R Comorate Band Fund

telegr A ...

It's our mission to help
you save and prepare
for retirement!

use the rest to bu
annuity that pays you
an income for the rest

of your life

2 the pensions insider

G Gallagher
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you to invest it as you
wish, whilst gradually
withdrawing money to
live on in retirement (this
s known as drawdown)

are due from

full flexibility over how you access
5f the following

Take the whale fund in
asingle cash lump sum.
‘The first 25% would be
tax free and the balance
would be taxed at your

marginal rate of income
tax for the relevant year

Those who take money from their pension
over and above the 25% tax-free lump sum
will be allowed to keep contributing and still
get tax relief, but the amount they can save
whilst still receiving tax relief will be reduced
from £40,000 to £10,000 per year.

pensions insider 3

on in retirement (this is known as drawdown).

@

To take the whole fund in.a single cash lump
sum. The first 25% would be tax free and the
balance would be taxed at your marginal rate of
income tax for the relevant year.

Look out for more information on our new Plan website (ree last page).

charge by the Plen.

of your Personal Account will be carried out in March 2015. The LifePath Fund will be switched 1o the
arget Retirement Fund which is most closely matched to your exisiting choice.

onal Account value & based on fund prices as at 23 Janvary 2015 and is for illustration
only.

ur some transaction costs as a result of the transfer of assets 10 State Street, These are assockated with the
ding the underlying fund assets. The Trustees, working closely with their advisers, have sought to minimise

s practicable. Inmost cases, the ransaction

costs involved in switching funds from BlackRock to State

pected to be less than 0. 5% of the alue of the assets ransferred. Some self-select funds have higher
‘casts but these are expected to be no more than 1.0%. Members invested in the LifePath funds would

.ed some transaction costs regardess of the move to SSGA because BlackRock are planning to make
changes to their LifePath strategy in Apil 2015.

www.iapf.ie




Scheme website launch

® Telegraph

Now live!

Register today at
telegraphstaffpensions.co.uk

This website will
give you access to:

Register on
the website by

v YourPersonal /' Plan documents Thursday 26 March
Account d

unt details and forms and you'll be in
v Acontributions /" Educational with the chance
caleulator animations of winning an
iPad minil
v Answers . Regular
to FAQs pension news.

It's our mission to help
you save and prepare
for retirement!

® Telegraph

Register TODAY to start taking
control of your financial future

telegraphstaffpensions.co.uk

IAPF Annual Governance Conference

Neil, register on 7 Y
the website today to “+
start taking control of

your financial future! =

N The full website is now available
Find out more about what's now online

8 How do | register?
We give you step-by-step instructions

@ How to register!

Ste 1 Go online and click on the ‘I'd like to register’ button.
p telegraphstaffpensions.co.uk

A Win an iPad mini
Re larch

I h It's our mission 1< Ste 2 Complete the registration form. Please note:
Telegrap you save and pr p + You'll need to use a personal email address
staff pensionplan e not your Telegraph email address
* You'llneed to enter your Date of Birth and
membership number for verification purposes

D:0:0:6.0:0:0.0.0:010.0.0'¢4

St 3 Enter your chosen email address and password
ep and click the login button.

Register now! Win an iPad mini
Ifyou register by March 26, you'll be entered into a Prize Draw from which
one lucky winner will be selected at random to win an iPad mini.

5 the pensions insider
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Pension flexibilities — options announcement

800
- @[ T
|| Message | |~

-~ - - e = Rules~ =" ] e .
E 2 aca“artd - o
Deete  Reply RepiyAl Fonards 5 move LGMMT Uil Caegorize FollowUp
Important flexibilities
Telegraph Pensions Department

Sent

Tor

® Telegraph

for retirement!

Important pension flexibilities
announcement

The Trustees have L the new pension ies which came into force on 6th
April 2015 and are today announcing the options that will be offered through the Plan.

To view the full announcement, which explains the options you now have available 10
you for your Personal Account savings and provides details on the Government's new
guidance service 'PensionWise', please login to your account on the Telegraph Staff
Pensions Plan website.

Kind regards
The Pensions Department

Go to telegraphstaffpensions.co.uk

My Personal Contact Us My Downloads
Account

www.iapf.ie
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- A

@ Telegraph Home "

Vings Preparing for re

@

Happy 10th
Anniversary Chris!

It's 10 years today since you joined the
Telegraph Staff Pension Plan. Why not
take this opportunity to check your
progress on the website and review
whether you're on track with your plans
for retirement.

Unit Price History

the 16 No
value is

vembe

Go to tele

2

graphstaffpensions.co.uk

000

Try our contributions calculator, i
how a little extra can go a long

Do you have a question
We might already have the ans
need in our FAQ section

Your Personal Accoun
£2,400 a month.

% Pay more, get more

O £22.00 p
1% b
£2200  £4.00

@ See what 1% more could get you in the future...

IT COULD

BE WORTH

w65 |

IN 15 YEARS

MacBook Air

Read the noles and assumptions

G Gallagher
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Results:

3% 30% 65% BK% 20%

OF USERS AGED

MEMBERS INCREASE OF MEMBERS CLICK THROUGH RATE ON 25 46

<

MAKING AVCS IN AMOUNT OF AVCS REGISTERED EMAIL CAMPAIGNS

66 ©0

Keep sending the real money Using personalised communication has been
examples as that was a massive extremely successful. When you see members
incentive; | wouldn't have thought as young as 23 starting to pay AVCs, you just
to increase otherwise. 'Y ) know that they've understood your message.
Scheme member Dipak Wadher 29
T™MG Pensions Manager

©

Gallagh
G AILEING telegraphmediagroup
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In summary

Support your members Good governance equals
throughout their journey good communication

Be positive, be bold!

Good communication Use research and data
influences behaviours and to tailor your approach
helps retirement outcomes to your audience

Gallagher
. SHILLING

IAPF Annual Governance Conference www.iapf.ie
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Give me a call: Take a look at our website
+44 (0)1730 897 685 gallaghershilling.co.uk
Send me an email Twitter:

steve sykes@ajg.com @AJG_SHILLING
Connect with me on Linkedin LinkedIn:
uk.linkedin.com/in/SSykesZ21 Gallagher SHILLING

Follow me on twitter
@SSykes?1

IAPF Annual Governance Conference www.iapf.ie
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