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Nigel Ferrier

Executive Chairman, Ferrier Pearce
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And, most importantly
stimulate a response
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To whom it
may concern
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Our success will be Sara/
through knowing all of our
customers by their name
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€ Hi Julia,

Tell us what would really
make a difference to you! ,
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of recipients more likely to engage

Source: Institute of Direct Mall
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"Personalising communications
was the best route to engagement’™ |

NAPF Study 2010
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~ Sharesave
ou u ¥ » youup you up ) you up
’, R for sharing in our suu:ess?" for sharing in our suueu‘!" for sharing in our success?"
for sharing in our success? : :

Sharesave 2010 is your
chance to buy shares
inTT electronics plc

at a 20% discount.

Look inside to discover the
5 good reasons for doing so...

IAPF DC Conference: 12" May 201 | www.iapf.ie



NATIONAL

The NEST
phrasebook

Clear communication about pensions
Version 1.0
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| of members %
took up the maximum contribution match

Aalv, 7 % Yl
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tis all about the
power of Persuasion

T i

|8

{ "

IAPF DC Conference: |2* May 201 | www.iapf.ie

e




[he greatest challenge Is

engagement




UK Employee Engagement

;

| 9% Engaged employees

61% Not engaged employees - &
20% Actlvely dlsengaged employees

Source: Gallup | :
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T~ S an Investment
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Communication
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