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Key finding:
retirement confidence is low

31% I .

US 2013 US 2014 UK 2013 UK 2014
(A) (B) (C) (D)
(n=1000) (n=1012) (n=1004) (n=1000)

Q3 How confident are you that you are on track to have enough saved

"mdicatesapositive ornegative change ~ through your employer sponsored defined contribution plan/defined
from previous wave. Lettersindicate 2 contribution pension scheme(s) to be able to pay for the lifestyle you

difference across groups. . . .
want in retirement? (5-point scale) )

Source: TRC Global Research Topline, April 2014
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i varying levels of satisfaction

Overall satisfaction with plan/scheme

Top 2 Box 61% 65% IDE

46% 45%

Somewhat Satisfied

Completely Satisfied

US 2013 US 2014 UK2013 UK 2014
(A) (B) (C) (D)
(n=1000) (n=1012) (n=1004) (n=1000)
Illndicates_apositive or negative change Q1 How would you rate your overall satisfaction with your employer
fioronoe arome aroue 1o Indicate @ sponsored defined contribution plan/defined contribution pension
Source: TRC Global Research Topline, April 2014 SCheme(S)? (S_pt Scale) 4
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,m«p& Focus on outcomes

‘ﬁ@drivers of outcomes and the impact on retirement confidence
Other Member Time Savings Objectives

5

Tolerance Wealth Engagement Horizon Level

Attitude or  Personal Automate or Age, landing Human  Replacement
swee: - cgpacity balance sheet educate? point capital ratio 6
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= as savers, not investors

Once a month _ 21% How much monthy o
income 50%
Once ever 3 months ﬁ 18%

Once every 6 months ﬁ 18% How much to save - 51%
Once a Year _ 20%
How many years left

0,
Less/Never i 12% to work _ 60%

Members are thinking about retirement planning,
Source: SSgA, TRC and Network Research 2013 bUt are they aCtIng? 7
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Very
Knowledgeable
Extremely
Knowledgeable h ' | o
US 2013 US 2014 UK 2013 UK2014 ROI 2014
(A) (B) (C) (D) (E)
(n=1000) (n=1012) (n=1004) (n=1000) (n=150)
Il Indicates a positive or negative change
from previous wave. Letters indicate a Q7 How would you describe your level of knowledge about financial
difference across groups. . .
Source: TRC Globl Research Topine, Aol 2014 matters such as savings and investments? (5-pt scale)
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ey achieve higher returns

3%, 3%

High Risk 0%, A%

Somewhat High Risk 19% 23% IDE

Moderate Risk

Low to No Risk

US 2013 US 2014 UK 2013 UK 2014 ROI 2014
(A) (B) (C) (D) (E)
(n=1000) (n=1012) (n=1004) (n=1000) (h=150)
";:‘:r',f";‘;f;:,lﬁ’;’i'vgvvi°[”;§e";‘;'v,§dfg‘;';9: Q8 How much risk would you be willing to take with your employer
difference across groups. sponsored defined contribution plan/workplace pension scheme fund(s)
Source: TRC Global Research Topline, April 2014 to achieve greater returns on your investment? 9
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Perception of Risk

Building society

e ( Bank savings account
o Pension
e ( Property

° Lending to family and friends

o ( Investing in the stock market
o C Betting
10
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sf‘?ffw Key Finding:

— Members don’t Ilke to Iose money
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UP TO 10% MORE THAN 10% MORE THAN 20%

¢ S

Source: SSgA DC Member Survey June 2013, 2. SSgA DC Member Survey December 2013 11
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How UK DC members use their
[t cash at retirement
— —— Pay Debts

4 13%

Saveit
37% Spend It
17%
Shares &
Property
33%

Respondents aged 55+ who are partially or fully retired

Source: SSgA UK DC Investor
Survey, December 2013
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What non-DC sources will you use to fund your retirement?

_werand male/female split

State pension 721’.

oc ©

It's not
v/ just about the
pension

ISAs

_ i

Other pensions from another
employer or current employer

H
®
b

Property

Personal investments

Cash from current accounts

Inheritance

An annuity

Employment/part time work

)
M v 4
- 4
F LR

Source: SSgA, UK Member Survey Sept 2013 WA LanEMORDE RSP 14

IAPF DC Conference www.iapf.ie



P

g;-m,& Key finding: it’s all about the default

/R What are consumers looking for from a default?
3% 21% 31% 24% 1%
say ‘risk’is an say some want to feel default is feel that

‘secure’ or even investment

‘guaranteed’ outperforma
(it’s typicall
neither

excites t
The perception is that the default offers ‘balanced risk’
As members get closer to retirement risk aversion becomes heightened

eliminate /lesse
risk — don’
want to |
mo

/moderate risk i
acceptable

important factor

1% 8% 7% 22% 17% 24% 17%

Low/med Long term Secure Employer
Risk No choice Guaranteed savings savings endorsed Convenient

Source: SSgA. As of 31 March 2014. 15
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Where next for DC?

Choice

Finding the right balance will be crucial

The information contained above is for illustrative purposes only.
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Top 2 Box 48% 54% 52%2\ 50%

42%

36% 36%

E

Somewhat Satisfied

Completely Satisfied

US 2013 US 2014 UK 2013 UK 2014 ROI 2014
(A) (B) (C) (D) (E)
(n=1000) (n=1012) (n=1004) (n=1000) (n=150)
Il;?frfffes\,ﬁ)ﬁswf,iOrLth%?;“,'ﬁdf:;Zg; Q2 How satisfied are you with your employer’s level of involvement in
difference across groups. helping you to prepare for your retirement? (5-pt scale)
Source: TRC Global Research Topline, April 2014 17
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" Across all regions at least one in five plan participants seek help or
advice on their employer-sponsored retirement plans
us UK ROI
IO (B) ©)
2013 (n=1000) 2014 (n=1012) 2013 (n=1004) 2014 (n=1000) 2014 (n=150)
Retirement planning information from 36% 259,
weboiies, advisors, & financial 21%
publications
Tools like savings checklists and/or 27% 17%
online planning tools  24%
Guidance from my employer 23% 21%
2%
Guidance from the 8% 10%
government m m _
"][pgrfa‘f;%ggi'vg‘iOngftgef;'Ygde:tggg Q5 How useful are the following sources of information
diforence across groups I 2013 and tools available to you in helping you save enough
Source: TRC Global Research Topline, April 2014 fOf retirement? 18
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« Susan is between 22-34 years old and works full time
« Her household income is between £30K-£50K annually
« Her household retirement pot is £2K-£5K

 80% feel investment in stock market is only marginally safer than gambling?
60% prefer property or personal investments as retirement savings vehicles?!

 45% not confident in pension provision due to poor scheme, insufficient
time or lack of savings?
Life in retirement will probably be financially difficult (45%) 2

Almost half (49%) of savers aged 22-34 would tolerate a loss of only
10% or less before feeling the need to make changes to their plan?

Source: 1. SSgA DC Member Survey June 2013, 2. SSgA DC Member Survey December 2013 The information contained above is for illustrative purposes only. 19
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Retirement date Performance
Economy Longevity
Capital markets Legislation

Would you rather choose a default fund that assumes you can
predict, pre-determine and that everything stays constant
OR

One that can adapt nimbly, effectively and efficiently within a
well-governed and robust framework?

20
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State Street Global Advisors Ireland Limited is regulated by the Central Bank of Ireland. Incorporated and registered in Ireland at Two Park Place, Upper Hatch Street,
Dublin 2. Registered number 145221. Member of the Irish Association of Investment Managers. The value of investments can fall as well as rise. Past performance
may not be a reliable guide to future performance.

The whole or any part of this work may not be reproduced, copied or transmitted or any of its contents disclosed to third parties without SSgA's express written consent.

All information has been obtained from sources believed to be reliable, but its accuracy is not guaranteed. There is no representation or warranty as to the current
accuracy, reliability or completeness of, nor liability for, decisions based on such information and it should not be relied on as such. The information provided does not
constitute investment advice and it should not be relied on as such. It should not be considered a solicitation to buy or an offer to sell a security. It does not take into
account any investor's particular investment objectives, strategies, tax status or investment horizon. You should consult your tax and financial advisor. All material has
been obtained from sources believed to be reliable. There is no representation or warranty as to the accuracy of the information and State Street shall have no liability
for decisions based on such information.

SSgA Target Date Funds are designed for investors expecting to retire around the year indicated in each fund's name. When choosing a Fund, investors should
consider whether they anticipate retiring significantly earlier or later than age 65 even if such investors retire on or near a fund's approximate target date. There may be
other considerations relevant to fund selection and investors should select the fund that best meets their individual circumstances and investment goals. The funds'
asset allocation strategy becomes increasingly conservative as it approaches the target date and beyond. The investment risks of each Fund change over time as its
asset allocation changes.

Investing involves risk including the risk of loss of principal. Risk associated with equity investing include stock values which may fluctuate in response to the activities of
individual companies and general market and economic conditions.

Although bonds generally present less short-term risk and volatility risk than stocks, bonds contain interest rate risks; the risk of issuer default; issuer credit risk; liquidity
risk; and inflation risk. This effect is usually pronounced for longer-term securities. Any fixed income security sold or redeemed prior to maturity may be subject to a

substantial gain or loss. 01
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Investing in foreign domiciled securities may involve risk of capital loss from unfavourable fluctuation in currency values, withholding taxes, from differences in generally
accepted accounting principles or from economic or political instability in other nations. Investments in emerging or developing markets may be more volatile and less
liquid than investing in developed markets and may involve exposure to economic structures that are generally less diverse and mature and to political systems which
have less stability than those of more developed countries.

Government bonds and corporate bonds generally have more moderate short-term price fluctuations than stocks, but provide lower potential long-term returns.
Diversification does not ensure a profit or guarantee against loss.

Asset Allocation is a method of diversification which positions assets among major investment categories. Asset Allocation may be used in an effort to manage risk and
enhance returns. It does not, however, guarantee a profit or protect against loss. Assumptions and forecasts used by SSgA in developing the Portfolio's asset
allocation glide path may not be in line with future capital market returns and participant savings activities, which could result in losses near, at or after the target date
year or could result in the Portfolio not providing adequate income at and through retirement.

The views expressed in this material are the views of Nigel Aston through the period ended 21 May 2014 and are subject to change based on market and other
conditions. This document contains certain statements that may be deemed forward-looking statements. Please note that any such statements are not guarantees of
any future performance and actual results or developments may differ materially from those projected.

Tracking Number: IREPRS-0825. Expiration date 31/05/2015.

© 2014 State Street Corporation — All Rights Reserved.
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