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I had a brainstorming session

with the lads in the pub recently
Male, 60 years old ))
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WHY WE WANTED TO DO THE RESEARCH

HOW WHAT  BWight

* How are decisions * What is driving e Why are they making
being made? member behaviour? their decisions?

e How do members * What sources are * Why are they not
feel about the people using? choosing other
process? options?

SIRTE STREET

Source: Ignition House research sponsored by SSGA and The People’s Pension — New Choices, Big Decisions, 2016. Based on 80 participants in the UK.
The information contained above is for illustrative purposes only.
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WHAT IS DRIVING MEMBERS’ BEHAVIOUR?

Members want to access their money as soon as they can. Why?

ignition house

People often feel under pressure to
do something with their pension....

1 ACTIONABLE, INSIGHTFUL RESEARCH

Emnll nnv‘sum Source: Ignition House research sponsored by SSGA and The People’s Pension — New Choices, Big Decisions, 2016. Based on 80 participants in the UK.
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WHAT DID MEMBERS SAY THEY WOULD DO?

il 410f80

10 of 80 = G S 7 of 80

Emnll nnv‘sum SSSSSS : Ignition House research sponsored by SSGA and The People ’s Pension — New Choices, Big Decisions, 2016 . Based on 80 participants in the UK .
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- WHAT DID MEMBERS DO?
_ 41 41 of 80

10 of 80 | 70f80

Emnll AHVISUM SSSSSS : Ignition House research sponsored by SSGA and The People ’s Pens| ion — New Choices, Big Decisions, 2016 . Based on 80 participants in the UK .
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WHAT DID MEMBERS DO?

= 15 of 80
‘ 12 of 80

SIRTE STREET
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WHAT IS DRIVING MEMBERS’ BEHAVIOUR?

After initially saying they wanted to access their money as soon as they
can, a large proportion of members are not doing anything. Why?

ignition house

Many were simply too overwhelmed
to make a decision....

‘ ACTIONABLE, INSIGHTFUL RESEARCH

EI."BM. MIVISURS;‘ Source: Ignition House research sponsored by SSGA and The People’s Pension — New Choices, Big Decisions, 2016. Based on 80 participants in the UK.
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WHAT IS DRIVING MEMBERS’ BEHAVIOUR?

What did members who accessed their pensions do with the money
and why?

b ,
EI."BM. MIVISURS;‘ Source: Ignition House research sponsored by SSGA and The People’s Pension — New Choices, Big Decisions, 2016. Based on 80 participants in the UK.

IAPF Annual Investment Conference 2017



INTRODUCING OUR PENSION PERSONALITIES

High risk of a poor | Can Do Better
long term outcome Colin and
A Clare
Spend it 0 9
Buy to Let Simon and
Bga ﬁba"d Procrastinating
Er ara ; : Pete and
— Paula
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Low AT, o

< _ High
ocaurance S L ” occurance
St:rfuar:d Winding Down
sue William and
Wendy
Help Me
Harry and
Helen

™ oo

Y
Low risk of a poor
long term outcome

Emnll nnv‘sum Source: Ignition House research sponsored by The People’s Pension and SSGA — Pension Personalities: Part 2 of New Choices, Big Decisions, May 2016.

Based on 80 participants in the UK. The information contained above is for illustrative purposes only.
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WHAT DOES THE RESEARCH TELL US?

MEMBERS MEMBERS DO MEMBERS

CHANGE NOT TRUST DO NOT

THEIR MINDS PENSIONS UNDERSTAND

Default We need to THEIR OPTIONS

strategies need rebuild this trust We need to keep

to be cognisant things simple

of this and make things
clearer

STATE STREET

Emnll nnv‘sum SSSSSS : SSGA. The information contained above is for illustrative purposes only .
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Important Disclosures

Ireland: State Street Global Advisors Ireland Limited is regulated by the Central Bank of Ireland. Incorporated and registered in Ireland at Two Park Place, Upper Hatch Street, Dublin 2.
Registered number 145221. T: +353 (0)1 776 3000. F: +353 (0)1 776 3300. Member of the Irish Association of Investment Managers. ssga.com

The whole or any part of this work may not be reproduced, copied or transmitted or any of its contents disclosed to third parties without SSGA's express written consent.

The information provided does not constitute investment advice as such term is defined under the Markets in Financial Instruments Directive (2004/39/EC) and it should not be relied
on as such. It should not be considered a solicitation to buy or an offer to sell any investment. It does not take into account any investor's or potential investor’s particular investment
objectives, strategies, tax status, risk appetite or investment horizon. If you require investment advice you should consult your tax and financial or other professional advisor.

Investing involves risk including the risk of loss of principal.

The information contained in this communication is not a research recommendation or ‘investment research’ and is classified as a ‘Marketing Communication’ in accordance
with the European Communities (Markets in Financial Instruments) Regulations 2007. This means that this marketing communication (a) has not been prepared in accordance
with legal requirements designed to promote the independence of investment research (b) is not subject to any prohibition on dealing ahead of the dissemination

of investment research.

This communication is directed at professional clients (this includes eligible counterparties as defined by the Central Bank of Ireland (CBI)) who are deemed both knowledgeable and
experienced in matters relating to investments. The products and services to which this communication relates are only available to such persons and persons of any other description
(including retail clients) should not rely on this communication.

All information has been obtained from sources believed to be reliable, but its accuracy is not guaranteed. There is no representation or warranty as to the current accuracy, reliability
or completeness of, nor liability for, decisions based on such information and it should not be relied on as such.

The views expressed in this material are the views of the Nigel Aston through the period ended December 31, 2016 and are subject to change based on market and other conditions.
This document contains certain statements that may be deemed forward-looking statements. Please note that any such statements are not guarantees of any future performance and
actual results or developments may differ materially from those projected.

Web: www.ssga.com
© 2017 State Street Corporation — All Rights Reserved.

Tracking Code: IREPRS — 1542 Expiration date: 31.03.2018
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