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Silver – Deferred
Pensions Specialist

• Established late 2005

• Sole purpose to introduce competition to The 
Deferred Pension Market in Norway

• Silver offers to manage all types of Deferred
Pension Accounts for both individuals and 
employers; i.e. from DB schemes, DC 
schemes and AVC’s

• 10,000 Retail customers

• Approx. €400 million under management
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Successful Branding Strategy
e.g. by launching the first logo-jet in Norway 

in cooperation with another Norwegian ”Cartell-buster”
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The Deferred Pension 
Market in Norway

€8 bn today
but expected strong growth due to 
tranfers from DB to DC schemes

Average transfer value €33 000.
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Reasons to Move

For Employees;

1.Lower cost

2.Higher expected returns

3.Better customer treatment

4.Consolidate deffered 
accounts

For Employers;

1.Specialist provider

2.Lower cost

3.Get former employees
”out of the books” in a 
good way
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A robbery:
-Half a million Norwegians with €8 bn in 
deferred accounts are the dream
customers for the life insurers

-The whole system has been made so 
complicated that the customer cannot
understand what a bad deal he or she
has made

- When a former Storebrand executive
calls the life insurers practise a ”robbery”
he is not exagerating !

Opinion of the Press ;
Holders of deferred accounts have been robbed
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… as shown by my real pension loss on my own
deferred account in Vital until 2005
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And the authorities agree…

•Low returns

•High costs
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Confronting the Industry
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”The party is over”
Norway is introducing perhaps 

the most customer friendly transfer rules in Europe 

1. Maximum one month termination period
2. Delays will cause high penalty fees for existing company
3. Right to transfer the whole balance of your account
4. No surrender/transfer fees what so ever
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Make it easy to transfer
Consolidate and understand your Deferred Account. 
”All is on the Web” at www.fripolisen.no

Transfer button

http://www.fripolisen.no/
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Silver is the first company in Europe to introduce
transfer of deferred pension accounts by eSignature
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Electronic forms
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e.g. The Annual Statement
from Silver…

Bakside omslag;
Kontaktinformasjon

Innside omslag:
fakta om Silver

Forside: adressefelt

Innside omslag:
Brev fra adm.direktør

Årsoppgaven.
Én pr. fripolise

Vedlegg: Den ”tradisjonelle” og 
lovpålagte kontoutskriften
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… is unique and easy to understand 
compared to the competitors’

9 out of 10 understands 
The Silver Account Statement

1 out of 10 understands the
Traditional Account Statements
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And your account statement is 
available on the web
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Happy customers in
good and bad days
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Extract from customer satisfaction
survey April 2009

Very satisfied
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Indifferent

A little 
dissatisfied

Very 
dissatisfied

2009  /  2008

78,3% / 74,4%
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It’s about time we had
a culture revolution
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